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Private Industry Council 
Head Start, Early Head 
Start, after school pro-
grams, youth re-entry 
programs, Dads Matter, 
career training, and digi-
tal literacy classes are 
just some of the things 
the Private Industry 

Council has to offer in Westmoreland. 
 
In this issue, we will focus on the DADS MATTER pro-
gram. Statistics for fatherless households are poor, yet 
dads can often feel left out of parenting decisions, es-
pecially when they are not living in the same home as 
their children. These feelings can cause fathers to fur-
ther withdraw from this role, which isnôt good for kids or 
dads.   
 
DADS MATTER is a voluntary fatherhood program 
designed to support dads in resolving barriers. There 
are no income eligibility requirements, and all fathers, 
expecting fathers, and father figures are welcome to 
attend. Father figures can include any man in a child-
caring role, including adoptive fathers, foster fathers, 
grandfathers, older siblings/relatives, and men with 
partners who have children. 
 
This program encourages dads to be the BEST that 
they can be and consists of services using evidence-
based curricula to encourage Responsible Fatherhood, 
Healthy Marriage/Relationships, Economic Stability, 
and Workforce Trainings to improve employment skills 
and attain job certifications. 
 
DADS MATTER is located in Beaver, Fayette, Wash-
ington, and Westmoreland counties in Southwestern 
Pennsylvania, and the goal is to provide services to 
1100 dads through September 2025. 
 
An Individualized Development Plan (IDP) will be de-
veloped jointly with the support of the DADS MATTER 
Team. This approach will connect dads to services and 

activities that should result in direct benefits to their chil-
dren, improve the status of dads both economically & 
socially, and offer dads a variety of supportive services. 
 
Topics of discussion include ñBalancing Work and Fami-
ly Lifeò, ñCommunication and Problem-Solvingò, 
ñNurturing Our Children and Ourselvesò, ñTeamwork 
and Co-parentingò, and ñFinancial Educationò. Flexible 
hours are available and include evenings and week-
ends. Strategies are utilized to keep dads engaged and 
motivated by providing each dad with opportunities to 
have a voice and network with other dads. 
 
Contact the DADS MATTER Team at 724-836-2600 for 
more information or visit their web page at https://
privateindustrycouncil.com/dads-matter. 
 
If you wish to learn about other programs the Private 
Industry Council provides, please go to their website at 
https://privateindustrycouncil.com. 

https://privateindustrycouncil.com/dads-matter
https://privateindustrycouncil.com/dads-matter
https://privateindustrycouncil.com


2 

Westmoreland County has two new services available: 
the Community-Based Care Manager and the Commu-
nity Health Worker. 
 
Both services assist individuals with resolving needs 
related to the social determinants of health and connect 
individuals to resources quickly. Neither requires an 
intake with case management. This allows profession-
als to step in with practical help when there are immedi-
ate and shorter term needs than those we see with long 
standing or serious mental illness.   
 
Community-Based Care Manager 
 
The Community Based Care Manager (CBCM) is locat-
ed at Mental Health America of Southwestern Pennsyl-
vania (MHA-SWPA) and can be reached at 724-834-

6351Φ 
 
This service uses a ñholistic, person-centered approach 
in assisting adults to live independently in the commu-
nity with a healthy, recovery-focused lifestyle. Using the 
Social Determinants of Health model, goal-based ser-
vice plans are developed to serve individuals with com-
plex needs.ò  

https://mhaswpa.org/mha-programs 
 
Social Determinants of Health needs consist of child-
care, clothing, food, finances, education, employment, 
housing, healthcare, transportation, and utilities.  
 
Community Health Worker 
 
The Community Health Worker (CHW) Program is lo-
cated at Regional Integrated Human Services (RIHS) 
and can be contacted at 724-836-6215. 
 
This service is committed to utilizing a holistic approach 
in assisting adults to live independently in the commu-
nity in a healthy, recovery-focused lifestyle. Their Com-
munity Health Workers will partner with the consumer 
and the local community to ensure that their Social De-
terminants of Health needs are addressed. 
 
Our Community Health Workers will aid the consumers 
in determining which of these needs are creating barri-
ers with their personal health and well-being and assist  
in finding resources to improve their current life situa-
tion. 
 
Their outreach program promotes ñboots on the 
groundò, meaning that their Community Health Workers 
will come to a consumerôs location to service him or her 
in meeting his/her Social Determinants of Health 
needs. They will assist in bridging the gaps between 
needs and resources. 

Peer Services 
From Patient to Provider 

A long time ago, in the mental health dark ages 
(1700s), we saw people who were experiencing vari-
ous mental difficulties as sick; possibly dangerous, and 
placed them in institutions, sometimes for years.  In the 
1950s and 1960s the government enacted laws and 
resolutions to change these practices, and as time and 
science progressed, we have moved toward a ñleast 
restrictiveò model for mental health services.  We now 
know that with the right treatment and support, individ-
uals suffering with mental illness can recover.  More 
than that, people with lived mental health experience 
are in a unique position to help others through their 
recovery journey.   
 
Based upon the fundamental principles of recovery, 
Peer Support Services (PSS) are specialized therapeu-
tic interactions conducted by self-identified current or 
former consumers of behavioral health services who 
are trained and certified to offer support and assistance 
in helping others in their recovery and community-
integration process. Peer support is intended to inspire 
hope in individuals that recovery is not only possible, 
but probable. The service is designed to promote em-
powerment, self-determination, understanding, coping 
skills, and resiliency through mentoring and service 
coordination supports that allow individuals with severe 
and persistent mental illness and co-occurring disor-
ders to achieve personal wellness and cope with the 
stressors and barriers encountered when recovering 
from their disabilities. 
 
Peer support is designed on the principles of consumer 
choice and the active involvement of persons in their 
own recovery process. Peer support practice is guided 
by the belief that people with disabilities need opportu-
nities to identify and choose for themselves their de-
sired roles with regard to living, learning, working and 
social interaction in the community. For this reason, the 
agreement of the individual to receive services is criti-
cal. 
 
On an ongoing basis, individuals receiving the service 
are given the opportunity to participate in and make 
decisions about the activities conducted. Services are 
self-directed and person centered with a recovery fo-
cus. PSS facilitate the development of recovery skills. 
Services are multi-faceted and include, but are not lim-
ited to, individual advocacy, education, development of 
natural supports, support of work or other meaningful 
activity of the individual's choosing, crisis management 
support, skills training, effective utilizationé.On Febru-
ary 22, 2007, the Center for Medicare and Medicaid 
Services (CMS) approved Pennsylvaniaôs Medicaid 
State Plan Amendment to include Peer Support Ser-
vices as a component of rehabilitative servicesò (DHS).   
 
https://www.dhs.pa.gov/Services/Mental-Health-In-
PA/Pages/Peer-Support-Services.aspx 

(Continued on Page 5) (Continued on Page 3) 

New Community Services 

https://mhaswpa.org/mha-programs
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/Peer-Support-Services.aspx
https://www.dhs.pa.gov/Services/Mental-Health-In-PA/Pages/Peer-Support-Services.aspx
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(Continued from Page 2.) 

New Human Services 

Director 

Other Peer Services 
Certified Peer Specialist Services (CPS) 
 
Westmoreland County contracts with Westmoreland 
Casemanagement and Supports, Inc. (WCSI) and 
Peerstar, LLC for CPS services. WCSI is also able to 
serve transitional age youth (ages 14-26) in addition to 
adults, and there is currently a Request for Proposal to 
add another transitional age youth CPS provider to the 
county. 
 
Community Support Program (CSP) 

 
The Community Support Program 
holds a monthly meeting of men-
tal health consumers, family, 
friends, community members, 
professionals, stakeholders, and 
supportive individuals, and they 
are always willing to welcome 
new members. Meetings are held 
the 3rd Thursday of every month, 

from 10:00 a.m.ð12:00 p.m. in the Main Conference 
Room at Westmoreland Casemanagement and Sup-
ports, Inc. (WCSI) located at 770 E. Pittsburgh St., 
Greensburg, PA 15601. This is a great opportunity to 
let your voice be heard and learn more about current 
legislation and available resources. Although CSP is a 
serious and important group, they also take some time 
for picnics and attend events together, making it a truly 
supportive community. For more information, please 
call The  Westmoreland County Behavioral Health & 
Developmental Services Office (BHDS) at 724-830-
3617.   
 
Consumer and Family Satisfaction Team (C/FST) 
 
In addition to Certified Peer Specialists and the Com-
munity Support Program, there is another program in 
Westmoreland County that works to give individuals 
with mental health experience a purpose and a voice, 
the Consumer and Family Satisfaction Team from 
Mental Health America of Southwestern PA. 
 
C/FST interviews adults and families of children using 
behavioral health services to assess satisfaction, and 
provides the county behavioral health/developmental 
services program, managed care, and providers with 
feedback regarding individual and family satisfaction. 

https://mhaswpa.org/mha-programs/ 
 
These surveys are used to gage needs within the 
county and inform system changes, when applicable.  
If you see the C/FST team out at your service provider, 
please consider giving them your time and opinions. 
On Page 4, you will see the IM4Q report, which is a 
similar program used for ID/A services.   

(Continued on Page 4) 

Westmoreland Countyôs new Human Services Direc-
tor, Robert Hamilton started his job in September. In a 
press release to the Tribune Review, it was reported in 
July that ñhe intends to take a collaborative approach 
in his new role.ò 
 
ñIôm not here to tell people how to do their jobs,ò he 
said. ñIôm here to be a resource and an asset to this 
community.ò 
 
He said his goal is to ñcreate a long-range strategic 
plan for human services, all programs, to ensure that 
everyoneôs coming together for the common goodò 
while ñgetting everybody speaking the same language, 
looking at and examining the same data, to make the 
decisions that we need to make.ò 
 
Hamilton, 34, served for four years as a military police 
officer with the Army National Guard. He said he grew 
up in poor circumstances in Derry and ñengaged in the 
wrong type of activities. 
 
ñThat drove me back here to ensure that other people 
donôt have to go down the same road I had to.òé 
Hamilton said his past work with a private health care 
organization involved working with adolescents and 
adults with mental health concerns. 
 
ñWe have a broken mental health system across the 
United States,ò he said adding that he wants to ensure 
ñthat here in Westmoreland County we donôt have 
those issuesò with ñone coordinated approach to 
providing human services, ensuring that the most vul-
nerable populations are receiving world class ser-
vices.ò 
 
https://triblive.com/local/valley-news-dispatch/
mental-health-care-a-priority-for-westmoreland-
countys-new-human-services-director/ 

https://mhaswpa.org/mha-programs/
https://triblive.com/local/valley-news-dispatch/mental-health-care-a-priority-for-westmoreland-countys-new-human-services-director/
https://triblive.com/local/valley-news-dispatch/mental-health-care-a-priority-for-westmoreland-countys-new-human-services-director/
https://triblive.com/local/valley-news-dispatch/mental-health-care-a-priority-for-westmoreland-countys-new-human-services-director/


IM4Q 
Independent Monitoring for Quality (IM4Q) is an annual statewide project in which individuals who receive sup-
port through the Office of Developmental Programs (ODP) are interviewed, along with family members and sup-
port professionals, regarding their overall quality of life and satisfaction of supports. The information obtained is 
used to gear continuous quality improvement efforts through the service system to improve quality of life for the 
individuals served.  
 
Westmoreland County Developmental Services implements this project through Mental Health America of 
Southwestern PA (MHA-SWPA). MHA-SWPA completed 95 individual interviews during the 2021-2022 fiscal 
year cycle resulting in 245 considerations where follow-up action occurred from the participantsô teams locating 
resources and supports to improve their satisfaction and quality of life.  
 
We are pleased to share the attached data summary of the results for Westmoreland County. 

 
Independent Monitoring for Quality  
Westmoreland AE Summary 2021  
 
Independent Monitoring for Quality (IM4Q) visits with adults and children age three 
and over who are supported by the Pennsylvania Office of Developmental Programs 
(ODP).  
IM4Q sends interviewers to talk to people who live in licensed community homes. In-

terviews are also conducted with people who live with their family, life-sharing families, independently, in inter-
mediate care facilities (ICFs/MR), nursing facilities and personal care homes.  
 
Reports created from Independent Monitoring for Quality interviews are shared with provider agencies, adminis-
trative entities/counties, and the Planning Advisory Committee for the Office of Developmental Programs for pur-
poses of improving peoplesô quality of life. This information presents some of the findings from the 2020-21 re-
port that compare administrative entity and statewide results. For a full report please contact your administrative 
entity/county or go to the Office of Developmental Programs website at MyODP.org.  
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*Satisfaction research demonstrates that people report high levels of satisfaction with whatever they have.  

MyODP.org


To submit news regarding events, trainings, or 

support groups, please email: 

 

Monica Minyon 

minyonm@westmoreland.swsix.com. 

 
 

Westmoreland County Crisis Hotline  
1-800-836-6010 
 
Crisis Text Line  
Text HOME to 741741 
 
National Suicide Prevention Lifeline  
1-800-273-8255 
 
Trevor Lifeline (LGBTQ)  
1-866-488-7386 
 
Trevor Project Text Line (LGBTQ)  
Text START to 678678 
 
Veteran's Crisis Line  
1-800-273-8255 Press 1 
 
Veteran's Crisis Line Chat 
Text 838255 

5 

Eligibility Requirements 
 

¶ Resident of Westmoreland County who is experi-
encing challenges due to instability in several areas 
of life that impact overall health and wellness. 

¶ Meet the minimum age requirement of 18 years. 

¶ Have an active, open case with RIHSô Community 
Based Care Program. 

¶ Complete the Social Determinants of Health Needs 
Assessment. 

¶ Develop a goal-based plan and action steps to pri-
oritize your needs. 

¶ Ideal participants are those who wish to succeed 
beyond their current situation. 

 
This program is voluntary, and you may terminate your 
services at any time. 
 
Referrals 
 
Referrals can be made by an individual, family mem-
ber, provider, hospital, school, community member, 
church, treatment center, or any other source. 
 
To make a referral, call the RIHS office at 724-836-
6215. 
 
https://www.ontherihs.org/community-health-
worker 

(Continued from Page 2) 

https://www.visionforequality.org/programs/pa-
family-network/ 
 
Events Page: https://www.visionforequality.org/
events/ 
 
Transitions Through the Lifespan 
Date: October 18, 2022 
Time: 6:00ð8:00 p.m. 
Register: pafamilynetwork.org/Transitions  
Join the PA Family Network in this interac-
tive workshop to: 

¶ Identify service/supports so your loved one can 
live an Everyday Life. 

¶ Learn to use the LifeCourse framework and tools 
to plan for your Individualized Service Plan (ISP) 
and Individualized Education Plan (IEP). 

 
What is Lifesharing and How can Tech-
nology Increase Independence? 
Date: October 20, 2022 
Time: 12:00ð1:00 p.m. 
Register: pafamilynetwork.org/LifeSharing  
Join us for a Peer-to-Peer interactive workshop by and 
for people with disabilities and their families to: 

¶ Learn about the Life Sharing service definition. 

¶ Develop a greater understanding of what Life 
Sharing means. 

¶ Identify ways that independent living technology 
can help. 

¶ Hear whatôs important to a person with an intellec-
tual and/or developmental disability and to their 
family and caregivers. 

mailto:minyonm@westmoreland.swsix.com
https://www.ontherihs.org/community-health-worker
https://www.ontherihs.org/community-health-worker
https://www.visionforequality.org/programs/pa-family-network/
https://www.visionforequality.org/programs/pa-family-network/
https://www.visionforequality.org/events/
https://www.visionforequality.org/events/
pafamilynetwork.org/Transitions
pafamilynetwork.org/LifeSharing

