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THE
HISTORY
of 911

The need for the number 9-1-1, started in 1957 when the National Association of Fire Chiefs
recommended creating an emergency number for citizens to report fires. However, using different
numbers for each type of emergency was not conducive. A universal number was needed. In
1967, the President's Commission on Law Enforcement and Administration of Justice made the
recommendation that a "single number be established" for any type of emergency nationwide.
With the support and encouragement of other government officials, the President's Commission
on Civil Disorders then looked to the Federal Communications Commission (FCC) for a final
solution.
The FCC then met with the American Telephone and Telegraph Company (AT&T) to quickly
establish a universal emergency number. 9-1-1 fit all of the public requirements to be used as
such a number. Congress then agreed with the proposal and passed legislation allowing 9-1-1 to
be the only numbers allowed in making an emergency call.
The first call was placed on February 16, 1968 by Senator Rankin Fite. The telephone company
that served that call, Alabama Telephone Company of Haleyville Alabama, is still in operation
today.
By the end of the 20th century, nearly 93% of the population of the U.S. was covered by 9-1-1 in
some way. 95% of that coverage was "enhanced 9-1-1."

Source: nena.org

PERSPECTIVE
from the past
Vicky Anthony was a Westmoreland County Telecommunications Officer, finishing her training class in
the year of 1988.
Vicky became a TCO after working part-time as a police officer for Hempfield Area School District. She
had hoped to pursue the law enforcement field further by attending the police academy, but
unfortunately was not able to. Vicky had worked for the county prior in the Registrar's Office as well as
the Commissioner's Office. She saw an opportunity to join the upcoming TCO training class and went
for it. She missed the action of police work and hoped that the class and new position would fill that
void.
Vicky's favorite part of being a dispatcher was working District 9. She explained, "knowing I did my best
to make sure the officers were safe, as well as giving them as much information and checking on them
throughout the call, was why I loved working District 9. Making sure that everyone went home was
number 1. Knowing that 99% of the officers in District 9 came to realize that their well-being was my
main concern. Gaining their trust, as well as spending time together outside of work, and making true
friends was amazing."
Vicky recalls numerous calls that were very dangerous involving weapons. "Getting the officers through
it with no injury were the best calls." Vicky got to have a tour of our current 9-1-1 Center and saw how
the operation runs today. "The technology and number of screens they work on looks so overwhelming,"
she explained. A lot has changed since Vicky left Westmoreland 9-1-1 in 1993. From here, she moved to
Palm Beach Gardens Florida and dispatched there from 1993-1996. She then moved over to St. Lucie
County Dispatch from 1996-2003.
For any current or future TCO's, Vicky's advice to you is, "Make sure you have the ability to walk away
from your desk and let it go when you're done each shift. Remember all the people you communicate
with are human beings that make mistakes, always verify."

WESTMORELAND 911
has evolved...
The Westmoreland 9-1-1 Emergency Communications Center,
which began formal operations in March of 1979, evolved from a
regional 9-1-1 Center founded in November of 1971 to serve the
central Westmoreland County area. This pilot project was housed
in the Greensburg Police Department radio room and was
primarily a call routing and fire dispatch operation. In November
of 1986, Westmoreland 9-1-1 introduced the first of our enhanced
9-1-1 features. New telephone units capable of providing ANI
information was installed at all positions. This was a vast
improvement over the basic 9-1-1 service previously supplied.
Instead of waiting hours for a successful trace of an incoming
call to the telephone company office.
Each of the fifteen dispatch positions provided in the center,
including the supervisory positions are equipped with a telephone
unit capable of supplying the operator with full ANI and ALI
information instantaneously upon answering a call. These
positions have radio type headsets including a microphone and
earphone to enhance call efficiency. The telephone units have the
capability of directly transferring the call to the proper PSAP for
the area and nature; in the event Westmoreland 9-1-1 does not yet
handle dispatch responsibilities for it.
The new Westmoreland 9-1-1 system is staffed in such a manner
to ensure that all emergency services, for which we provide
dispatch, receive the complete consideration they deserve.

Technology has changed:
Call slips to take calls
Readouts- were in hard copy form
originally
Supervisor had to type the log sheet
for the day
Encoders- had to push the buttons to
activate tones
Greensburg Fire, EMS and Mt.
Pleasant PD were dispatched from
same console
Just 4 consoles, then took in District
6 to make a 5th, later expanded to 7
when Rainbow Control closed
Only received ANI information, until
we moved to Pennsylvania Avenue
Center
Punched time cards for police
incidents
CAD system, which is map based
800MHz radio system

CTO HIGHLIGHT
A Certified Telecommunications Officer is certified
in training new Telecommunication Officers
Deb Baughman, 911 Shift Supervisor
to TCO Staff
"For 23 years in this department, I have
been with you and listened to you helping
callers through so much. Fires, sickness,
etc. Your job as a dispatcher is like no
other. It is stressful for sure, but you can
look back at this part of your life and know
that you have helped so many. I am proud
of you and what you mean to
Westmoreland County."

"Dispatching is like a box
of chocolates, you never
know what you're going to
get."
-Steve Haley, TCO

"I've worked at Westmoreland County Department of
Public Safety for 23 years. My career here started March
8th, 1999. Little did I know at the time what an impact this
job would have on me. The fact that I am helping people
on what just might be their very best day or very worst day,
though is bittersweet. I have only had the chance to
deliver 1 baby in those 23 years, and that was a long time
ago. This job might not be for everyone, but I am so glad I
took the chance all of those years ago and applied.
"Always look for the helpers"-Fred Rodgers."
-Donna Harff, CTO

CTO HIGHLIGHT
"I’ve worked for 9-1-1 for 23 years now. The thing I like
most about working here is that it’s always something
new. I am still learning new things and taking calls I’ve
never taken before all these years later. Over the years
I’ve helped 3 mothers give birth over the phone with the
last one being a birth in a car pulled off the road.
Outside of work I have 3 kids and enjoy traveling and
anything outside like hiking, kayaking, golf and skiing."
-Crista Kuhns, CTO
"I started training class 25 years ago and will have 25 years full
time in August of this year. While I didn’t start 9-1-1 as a
career, it came at the right time for me. I had been attending
WCCC for Fire Science and through a classmate, got the idea
to apply. It was around that time that I realized that the Fire
Science degree wasn’t going to really take me anywhere, but
with 9-1-1, I could still be in Public Safety and help people.
Many things have changed over the years (mostly technologylike the change in cell phones being the majority of calls) but
when you get right down to it, the job is still getting people
help as quickly as possible and keeping the responders safe.
While most emergencies have become routine, there have
been several over the years that have been traumatic. Those
ones never go away, and I can still replay them like they were
yesterday. I still get to say I help people every day. It makes it
easier when you come to work with a positive attitude and
knowing you’re going to help someone in some little way. By
far the best thing about starting at 9-1-1, is I met my wife Lara
here. When I’m not at work, I’m usually at home with my wife
and our dog Henry and 3 cats. I find it very relaxing working on
my lawn for hours on end, anything to do with Kennywood, or
the beach."
-Carl Panko, CTO

911 STATS
IN 2021, WESTMORELAND 911 TCO'S HANDLED THE FOLLOWING CALLS...

AVERAGE OF 860 CALLS/DAY

235,857 POLICE CALLS

62,518 EMS CALLS

19,359 FIRE CALLS

OTHER NON EMERGENCY CALLS
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